L ANPAD X LIl Encontro daANPAD - EnNnANPAD 2019

€ PESQUISA S50 Paulo/SP - 02 a 05 de outubro

EM ADMIMISTRAGAO

A FRAMEWORK FOR SERVICE-DRIVEN SOCIAL COMMUNITY TOWARDS
COLLECTIVE WELLBEING: EMPIRICAL EVIDENCESFROM COTE D?IVOIRE

Autoria

Kamabou Sie Kevin - siekevin87@hotmail.com
Prog de Pés-Grad em Admin/Mestr e Dout Académico - PPGA/UNINOVE - Universidade Nove de Julho

ANDRE TORRES URDAN - andre.urdan@gmail.com
Prog de Pés-Grad em Admin/Mestr e Dout Académico - PPGA/UNINOVE - Universidade Nove de Julho

Leonardo Vils - vildeo@gmail.com
Prog de Mestr Prof em Admin - Gestdo Ambiental e Sustentabilidade - PMPA-GeAS/UNINOVE - Universidade Nove de
Julho

Resumo

There are doubts about the real impacts of services on people'slives, especially on individual
and collective well-being. This points to Transformative Services Research, which grows
and the Service Dominant Logic. In addition, few are the empirical works. It is taken in the
paper service-driven social community. It is based on the FSDSC model proposed by Chou
and Yuan (2015), with the aim of improving it and testing some of its main relationships.
Co-creation was added to the model. A survey was conducted with members of a SERVICE
social community in Cote D'ivoire. The results validate amost al the Modified Model: such
community is able to lead to Self and Collective Wellbeing. The paper ends with some
Interesting academic, managerial and social contributions.



